Professional Computer Services
by

TECHNOLOGY
MPERTS, LLC

Professional Computer Solutions
for your Business or Home

The Technology Experts, LLC
o Troubleshooting & Repair

o Data Recovery This brochure includes a sampling of
some of our services. Please call if you

« Backup Solutions do not see what you are looking for, .
many more services are available. We /\’ee,D your systems fUﬂﬂ/ﬂg—’

o Business Continuity Pri : .
rices are provided as a guideline only
. Network & Data security and are subject to change. We strive to (908)-264-9233

insure that you get top notch service at
reasonable, affordable prices. Upon WWW'theteChnOIdeXperts'Com

- Database Management request, we will provide you with a cus- info@theteChnOIOdeXperts-Com
. Wireless Setup tom quote based on your individual
needs.

« Server Installation
& Maintenance

o Network Cabling
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« Installations
« Upgrades & Migrations

« Consulting Services

o Classes & Training
.. . Located in

o System Optimization Westfield, NJ
www.thetechnoloyexperts.com

« Web Hosting

. . Phone: 908-264-9233
« Web DESIgn & Maintenance E-mail: info@thetechnologyexperts.com

o Website Marketing & SEO




Menu of Services—Business-Home Office:Home fﬁ"ﬂ""ﬂwﬁﬂ
nIERTS, LLE

Prices are a guideline only and are subject to change:

orking & Cabling . Home Network and Internet
. . Computer Repair Wirel ith )
ffer a wide variety of ireless Router Setup with Encryp
etworking and System Design Computer Checkup $49 tion
services tailored to your business Up to 3 devices connected 125
for optimal productivity and Custom Diagnostic 125 add'l devices 25
performance, including: Pricing Diagnostic & Repair with Data
Network Design Call Backup & Relmage Necessary 299 Add a device to your wired or wireless **79
Cabling Call Virus & Spyware Removal 199 ISP or Network Troubleshooting
Hardware Recommendations Call Windows Home Server Setup
Server Recommendations Call Up to 3 computers 289
Software Solutions Call Data Backup Up to 5 computers 489
Technical S.upport Call Setup Automatic Data Backup $149 Up to 10 computers 650
System Maintenance Call One - Time Data Backup up to Parental Controls 199
Consulting Services Call 9gb 185
One - Time Data Backup D
ata Recover
unlimited 285 i ) y
Diagnosis **49
Computer Setup Hardware Upgrades
Standard - 250
PC Setup 149 Add a peripheral, internal naar
each add'l peripheral 49 card, memory, etc 125 Deep - 500
Data Transfer to new pc 99 Flash - dia 39
P each add'l peripheral 25 8
Conputer Optimization 125
Software Install 125 Software Installs Flash - revover <32gb 9
Protactive Sofware Suite Install or Flash - recover >32gb 159
Setup 125 Security & Performance 125
Add a dEwce to your wired or wireless . Software Installation or Up-
Networ 9 grade, 1 app, 1 PC 125
Operating System Install 185
Monthly Maintenance Plans Operating System Install or
Starting at 50 Upgrade 185
Training, up to 1 hour 125




Monthly Maintenance Plans

PRICES SUBJECT TO CHANGE - PRICES
BASED UPON TOTAL PURCHASE- ALL ADDI-
TIONAL CONSULTING, TRAINING, INSTALLA-
TIONS TO BE BILLED ADDITIONALLY.

WE SPECIFICALLY DISCLAIM ANY AND ALL
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT
LIMITED TO ANY LOSS OF PROFITS, BUSINESS, GOODWILL,
DATA, INTERRUPTION OF BUSINESS, INCIDENTAL OR CON-
SEQUENTIAL MERCHANTABILITY OR FITNESS OF PURPOSE
DAMAGES RELATED TO THIS AGREEMENT.

ANTIVIRUS/ANTISPYWARE/ANTISPAM LIMITED BY THE
MANUFTURER, CURRENTLY MCAFEE. ADDITIONAL ANTI-
VIRUS/ANTISPYWARE/ANTISPAM PROGRAMS MAY BE
INSTALLED ON AN AS NEEDED BASIS.

* During the hours of 8:30 am - 6pm FOR TECHNICAL
ISSUES ONLY. SOFTWARE INSTALLATIONS, TRAINING OR
CONSULTING ADDITIONAL

DOES NOT INCLUDE HARDWARE, HARDWARE TROUBLE-
SHOOTING**, HARDWARE REPAIRS, HARDWARE UP-
GRADES OR HARDWARE INSTALLATIONS

Client must have a backup medium in place. TTE will
setup/install backup solution for an additional fee.

Workstations:

Initial Cleanup & Setup Fee
24x7x365 Server Monitoring
24x7x365 Workstation Monitoring
Server Patching

Workstation Update Verification
Anti Virus Monitoring

Monthly Backup Verification*
Initial Backup Validation*
Unlimited Remote Support
Anti-Spam

Anti-Virus

Anti-Spyware

5gb Off Site Backup

10gb Off Site Backup

Unlimited Onsite Support
Quarterly PC Tune-Up

After Hour & Weekend Calls
Remote Software Installations
New Installation & Upgrade Labor
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Web Design, Hosting & Marketing

velopment
L sign
Si
Home, About Us, Contact Us, Site
Map)

Basic SEO (recommended)

Add'l Content Pages/Menu ltems

Photography

Website Maintenance
Web Hosting

SEO & WebMarketing
Directory Submissions
Links
Social Networking - Setup

Each add'l network setup
Keyword Analysis, Monthly
SEO, one time
SEO Management & Reporting
Pay Per Click Advertising

1st Account Setup per Venue

Management & Reporting per
Venue
Ad Development & Landing Page
Analysis

Add'l fees for Custom Landing
Pages

esign & Layout (3-5 basic pgs -

Management & Reporting - Monthly
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Website Addons:

Merchant Gateway

Store or Shopping Cart
Newsletter/ Mailing List Sub-
scription

Site Search

Email Access

e-book or PDF downloads
Surveys or questionnaires
Audio / Sound (if media is pro-
vided)

FAQ (Frequently Asked Ques-
tions)

Specialized Calculators
Discussion Board / Forum

Site Map

Live Online Support

Classified Ad Directory
Articles, Reports, Writings,
Manuals

Auction

Art, Photo, or Graphics Gallery
Contest or Giveaways
Streaming Media

Customer Feedback

Banner ad space

Membership Area

Online Product Catalogues
Special or Limited Time Offers
Chat

Automatic news or article feeds
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S 495
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S 200
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Shopping Cart (e-commerce)
Press Releases

Flash

Accept Credit Cards
Games

Animations
SSL-encryption

Forms

Directory / Database
Custom Scripting
Media Kit

Newsletter Archives
Member Login

Video

Password Protected Areas
Donation Module
Polls

Blogs

Calendar

Events List

Banner Ad

RSS

Helpdesk

Comments

Internal Ticket Routing
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